Summary

This Technical Note describes how to install a firmware
update on a Wyatt instrument. It is written using a
DynaPro NanoStar instrument and NanoStar Firmware
Version 2.3.4.6 as an example. However, the process
for updating firmware on any other instrument is
essentially identical to this one, so this method can be
applied to any instrument.
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Before running the Firmware Installer, check the current Firmware version on the system tab of your instrument’s
front panel. You might actually be up to date! This is also a good time to confirm the serial number of your

instrument.

Main | QELS | Alarm |

o comm | Nm@%

WYATT

TECHMNGLO

G

Cell Temperature: 25.00°C

Setto I 2b.00 °C

Laser Power %) | 100.0 LanguageIEninsh vl

Zero Dark Offsets |

Attenuator

. Serial Number: 101-DPN
Attenuation [%) 0.00

= Hestart 151

¥ Auto Attenuate irmware Yersion: 2.3.45

Load Factory Default |

Configure Auto Attenuatiunl

Set Time 9:40:53 AM ﬂ Restart Instrument |

Updating from a Firmware CD

If you prefer to perform the firmware update from a CD instead of downloading the installer from our website,

please contact us at support@wyatt.com and we will be glad to mail you a firmware CD.

Updating from Wyatt.com

To download the firmware update from our website, go to http://www.wyatt.com/firmware and choose the

instrument that you would like to update.
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Firmware Updates
Current Instruments
DAWN HELEOS 11
miniDAWN TREQOS
Optilab (U)T-rex
ViscoStar
DynaPro Plate Reader ||

DynaPro NanoStar

Firmware Updates

Welcome to the Firmware Download Center!

Get the latest firmware for optimal performance of your
instrument. Please click on your instrument model
below to get more information and download the
firmware:

Current Instrument Models

Previous Instrument Models

DAWN HELEOS |

Firmware Version

Firmware Version

23.1.4

Release Date

DAWN HELEOS I 24.3.2 August 2014
M&biug -
. miniDAWN TREOS 2.4.3.2 August 2014
Previous Instruments
DAWN HELEOS | Optilab (U)T*FEX 6.1.4.4 February 2015
Optilab rEX 2.0.5.1 February 2015
DynaPro Plate Reader | 2346 June 2013
1.0.3.7 December 2014
ViscoStar 3.3.04 April 2013

Release Date

May 2012

On the next page, click the link to download the firmware update.

' ® DynaPro NanoStar Firmw: x -'
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Support Log In Careers | ContactUs | Share Q [
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Home | Support | Firmware Updates | DynaPro NanoStar

Support Log In
Register for Support

Light Scattering University

Firmware Updates ~

Current Instruments
DAWN HELEOS 11
miniDAWN TREOS
Optilab (U)T-rex
ViscoStar
DynaPro Plate Reader ||
M&biug

Previous Instruments
DAWN HELEOS |
Optilab rEX

JunaPro Plate Reader]

DynaPro NanoStar Firmware

Install the latest version of NanoStar firmware (v2.3.4.6) for optimal
performance of your instrument.

ibe firmware improvements.
[§) Download Installer
* Foran installer CD, contact Wyatt Support

* Need instructions? Read the Firmware Update Guide

Improvements and bug fixes

s Fixed an issue with laser dither correction not being set correctly following Auto-attenuation, This occurs if

TN2500 Rev A



att Instrument. Firmware Update Guide V. - Page 4 of 9

A zip file containing the installer will download. You should be able to run the installer (.exe) from the zip file. If
you are unable, try copying the installer to your desktop and running it from there. Also, please note that you will
need to run this file from a computer that communicates with your Wyatt instrument (generally the lab computer
that controls your instrument).

Running the Installer

From this point forward, it no longer matters whether the installer came from a CD or the website. The procedure
is the same either way.

Double-click on the executable, which will be named DPN-2.3.4.6-Customer.exe or DPN-2.3.4.6-Installer.exe, to
launch the Updater. Close all Windows programs and click next to continue the update.

5 Wyatt DynaPro NanoStar 2346 Upaarey s |, | - e S |

Welcome to Wyatt DynaPro
NanoStar 2.3 4.6 Updater

It is strongly recommended that yvou exit all Windows
programs before running this setup program.

Click Cancel to quit the updater, then dose any programs
you have running. Click Mext to continue the update.

WARMIMG: This program is protected by copyright law and
international treaties.

Unauthorized reproduction ar distribution of this program, or
any protion of it, may result in severe cvil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

N

(C=50) o

e — —

Check the box that says you have read the Package Information above, then click Next. (If you do not check the
circled box, you will not be able to click Next.)
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Package Information —
I Please review the package information before updating to Wyatt DynaPro NanoStar @
2.3.4.6,

Press Page Down to see the rest of the package information.

DynaPro NanoStar® 3
Instrument Firmware
Version 2.3.4.6
June 17, 2013
Pl FASF RFAD THIS MW TIMENT i
If you have read the Package Information above, dick the ched: box below and dick Next to

continue,

[¥]1 haYe read the Package Information abave.:

nology Corporation

/ N\
e ) e

The next page is a Windows Firewall Alert. When you click next on the Firewall Alert page, the updater will search
for instruments that it can connect to.

Please review the package information before updating to Wyatt DynaPro ManoStar %
2.3.4.6,

Windows Firewall Alert

This updater contains a subcomponent which checks the network for
available instruments. It sends a special network request, and then
listens for responses from compatible instruments. When you press the
“Next” button it will launch and begin searching.

The Windows Firewall may present a Windows Security Alert message
to let you know the network is being accessed. You can choose to
either “allow access” or to “Cancel”. Regardless of your choice, the
firmware updater will work as expected.

‘watt Technology Corporation //_\
| <dack (|| Mext> | ) concel |
N\

The Updater will list all instruments that it can find on the network. Highlight the instrument you wish to update,
as shown below, or manually enter the instrument’s IP address on the bottom right of the screen. Then click the
Install button on the updater.
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-
% Wyatt DynaPro NanoStar 2.3.4.6 Updater

Select An Instrument oo
Select an instrument from the list or enter the instrument's IP address %

Select an instrument from the list or manually enter the instrument's IF address.

The instrument's IP address is located on the Front Panel's Communication tab.

(O R e———

IP Address  172.20.2.235

Wiivatk Technology Corporation

[/ : ]\
[ < Back \]\\Insiﬁllj) Cancel ]

Note: If you have multiple instruments of the same type on your network, you can check that you have selected
the correct one by making sure the serial number of the instrument you've selected matches the serial number on
the system tab of your instrument (see “"Checking Your Firmware Version and Serial Number”). It is also a good
idea to make note of the IP Address of your instrument as it appears in the Updater Window.

When the update has finished running on the computer, the following window will show up. You are now done
with loading the new firmware onto your instrument. Click “Finish”.

Completing the Wyatt DynaPro
NanoStar 2.3.4 .6 Upgrade

To complete the Wyatt DynaPro ManoStar 2.3.4.6 upgrade
you must restart the instrument.

0on the Wyatt DynaPro Mano5Star, navigate to the System
tab and select Restart Instrument. The Firmware Installer
will run on the instrument. The next time the instrument
displays the Front Panel the Firmware Version on the System
tab should display 2.3.4.6.

If the Firmware Version does not display 2.3.4.6, repeat the
entire upgrade procedure.

= Badk Cancel
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For firmware released in October 2013 or later, the Firmware Updater will automatically restart the instrument to
complete the firmware update process.

Important note: If the instrument does not restart on its own, the user must perform a manual reboot. To do so,
go to the instrument and select the “Restart Instrument” button on the bottom right of the

system tab.
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When you hit the Restart Instrument button, a dialogue box will appear. Confirm the restart by selecting “Yes".
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When performing a firmware update, do NOT use the on/off switch on the front of the instrument to restart
it!

v
s
-
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While your instrument reboots, the firmware update installer will run on your instrument

Wyatt Technology Corporation Instrument Customer Firmwal

Installing

Please wait whils \Wiatt Technolagy Corporation Instrument Customet Firrware
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|
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After the installer has run on your instrument, go to the System tab to confirm that the newest firmware version
has been installed.
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Please contact Wyatt Technology at support@wyatt.com (in North America) or your local distributor listed at
www.wyatt.com/Distributors if you have any questions about this procedure or if you like any assistance with your
firmware update.

© Wyatt Technology Corporation 2015 — All Rights Reserved
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